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The Yellowbrick App

Download the app and start with saving on your parking costs!
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Account aanmaken

Yellowbrick is available throughout the Netherlands, for on-street parking or in parking
garages of ParkBee and others. For more information on the use of the Yellowbrick app,

visit our website, , or take a look at our Frequently Asked Questions.
Stap 1 Stap 2 Stap 3 Stap 4
B : °
/ 00:35
-
-
Parkeer je auto Start parkeeractie Stop parkeeractie Betaal achteraf

# Available on the

[ ¢ App Store Download in the Google
Play Store & App Store

GETITON
» Google Play
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http://www.yellowbrick.nl
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Account

As a Yellowbrick customer, you have access to your personal Yellowbrick environment,
additional to the app. You can log in to the personal environment via the app. In the
Yellowbrick app you can easily view and modify your details and download invoices. In
the My Yellowbrick environment you can manage (additional) users. This manual will
cover and explain the different possibilities within the app.

Create an account

Open the and press .Choose what you want
to create: Private, Business or Travelcard. Fill in all the details and agree to the

and the . You can also choose to receive the latest
news and special offers via email. To turn this on, you need check the last checkbox.
After following these steps, press . The account has been created.

all = @

°
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Hoe wil je de app gebruiken?

a
- ~N
I ﬁ Privé

Zakelijk
Parkeer, Kk, Yellowbricki Nachiewoord

Met Travelcard Ik accepteer de Algemene Voorwaarder
Ga verder met

Ik heb de privacy voorwaarden gelezen en ga akkoord
~ — met de Privacyverklaring
9 L€ )
BIijf op de hoogte van het laatste nieuws en ontvang
speciale aanbiedingen. Je kunt je voorkeuren op ieder
moment wijzigen
of

of

Inloggen Inloggen

Account aanmaken Account aanmaken O
—

Verify account

The account needs to be verified before the first transaction. This can be done in a few
steps, that will be visible after loggin in.
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1. Email address verification

After filling in all the details, you will receive an email to verify the email address. Open
this email and press

12:00

{ Terug yellow Ji28)

4

Verifieer je e-mailadres

Je hoeft alleen nog maar je e-mailadres te
verifiéren.

Ga naar e-mail

Geen e-mail ontvangen? Verstuur opnieuw

2. Add a license plate

A license plate must be added to the account in order to start a parking transaction.

To do this, you need to press at the bottom right of the screen. Then go to
and press . Fill in the details and press . It is possible to add

multiple license plates. The license plate set as default is automatically shown at the

top of the homescreen when you start a parking transaction.

® -> Voertuigen =P TOEVOEGEN -> Opslaan

Mijn account

all = @ all = @=
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e De accountnaam
voorbeeld@emailadresni

Betalingen

A\ Account voltooien
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Producten en tarieven
Herinneringen en communicatie

Favorieten

Geen voertuigen

Om te kunnen parkeren dien je een
voertuig toe te voegen
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1200 ¥ il = - It is possible to add multiple license plates to the
{ Terug account.

Voertuig toevoegen

eecccccccccce

One vehicle can be set as the default vehicle. To
do this, select when adding
:-+-+-+« the license plate. This vehicle is automatically
O ellen ls hoofdvoertia selected when starting a parking transaction.

.
—| eccccccee

3A. Add a billing address for a private account

To use the account, a billing address must be added. To do this, go to at

the bottom right of the screen. At the top you will see the , press this and

then go to and press . Fill in the details and press
® => & De accountnaam > =» Mijn gegevens =% FACTURATIE ADRES =3 Opslaan

Mijn account

all & @= i all = @=
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e De accountnaam >
voorbeeld@emailadresnl

Voertuigen

Mijn gegevens

voorbeeld@emailadres.nl Voornaam

Betalingen

+31 612345678 Achternaam

Producten en tarieven

Wachtwoord Geboortedatum

Herinneringen en communicatie

Social Media Geslacht

Favorieten

Voeg een verzendadres toe

Opslaan

3B. Add a billing address for a business account

To add a billing address for a business account, go to at the bottom right
of the screen. At the top of the menu you will see the , press this
and then go to . Fill'in the details and press

@ - Bedrijfsinformatie - Factuuradres > Opslaan

Mijn account
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4. Add payment method

To add a payment method, got to at the bottom right of the screen. Then
goto , and press . You can add the
desired payment method,; or . After you have finished the IBAN

validation process, the payment method is added.

® -> Betalingen - Betaalgegevens =» Betaalmethode toevoegen
Mijn account

5. Select rate plan
Yellowbrick has different rate plans. To select a rate plan, go to at the
bottom right of the screen. In the menu, choose and press

. Select the desired rate plan and press

® - Producten en tarieven =» Tarief - Bevestigen

Mijn account

< Terug yellowIL 8

Tarief

Basic

Unlimited

More information about the benefits of the different rate plans in the chapter Products:
Membership and rates.

Delete account

To permanently delete your Yellowbrick account, go to at the bottom
right of the screen. Then press the at the top. You will see a red button
with at the bottom of the screen, press this and then press .The
account is permanently deleted.

® => 6 De accountnaam > = ( Beheerdersaccount verwijderen ) =)  Verwijderen

Mijn account

After deleting the account, all the users within the account will be deleted as well. The
deletion of the account is final and cannot be undone.
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Personal details

In the Yellowbrick app you can easily view and change your personal details. For
business users, there is a separate page with all the company information.

Login credentials

To view or change your login credentials, go to at the bottom right of the
screen and then press the . You can choose which data you want to
change. After the data has been changed, press

12:00 all = @) all = @=
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() De accountnaam >
voorbeeld@emailadres.nl

all & @=

Voertuigen
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Telefoonnummer
Producten en tarieven

R R Wachtwoord
Herinneringen en communicatie

. Social Media
Favorieten
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Beheerdersaccount verwijderen )

Company information (business users)

For business users there is an additional page with all the company information. The
company name, VAT number, Chamber of Commerce number, company contact
number and billing address can be changed here. To edit these details, go to

and then . Change the desired details and press

® -> Bedrijfsinformatie = Opslaan

Mijn account
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Parking

You can start and stop parking transaction in the Yellowbrick app. When you go to
at the bottem left, you will see the homescreen. At the right side of the screen,
you will find some filters that make searching for your parking zone easier.

shows the parking
meters closest to the current location.
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select the type of parking spaces visible
“onthe map.
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sedrch by zone code, which can be
" fount on the closest parking meter.

ecee
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search for zone codes by address.

Start and stop parking transactions

Start a parking transaction

With the Yellowbrick app you can start and stop parking transactions. To start a
transaction, open the Yellowbrick app. After the app is opened you can go to ,
at the bottom left of the screen to go the the homescreen.

(P]

Parkeren

You can select the parking zone you want to park in. If the desired parking zone does
not appear on the screen, press and enter the correct zone code. You can
find this on the parking meter. After entering the correct zone code, press

Parking - version 2.3 © March 2024



The vehicle set as default is automatically shown at the top of the homescreen. When
you click on the license plate, you can select another vehicle to park with. After the

vehicle selection, press to start a parking session and check the shown data.
If desired, you can set an end time. The parking transaction will stop at the selected
time. After this, press to start the parking transaction.

all = @w all = @m

< Vorige yellow T4

Details parkeeractie

Voertuig
AA-01-AA
LE

AA-0T-AA

Parkeerzone 10212
Keizersgracht 489 T/o

Eindtijd (optioneel)

4jul. 2023
13:35

Parkeeractie gestart
Je parkeertijd is gestart. Het is toegestaan om te parkeren
U 25Min €1095 fordiosidl g0

Incl. transactiekosten € 0,45

rduur en parkeerkosten zijn

Parkeerzone 10212
Keizersgracht 489 T/o Ontvang een sms-herinnering vé6r de

parkeertijd afloopt (€ 0,35)
Ma - Zon 00:00-2359 €7,50/eerste uur

Terugkerende herinnering
tijdens een actieve parkeeractie

30 Min

Verschillende dagkaarten verkrijgbaar via de app,
online of de betaalautomaat.

Stop a parking transaction
After the parking transaction is started, it will be shown in the overview with ongoing

v Favorieten

transactions. There will also be a "1" at the bottom of the screen next to f
you want to stop the transaction, press in the overview with ongoing transactions
and then press . An overview of the transaction will be shown.

(1]
> EETD > CEEETD > GEEED

Parking in ParkBee garage

Starting a parking transaction

Drive to the entrance of the ParkBee location. Open the Yellowbrick app and select the
desired ParkBee location. Make sure you are in front of the barrier and swipe the green
bar at the bottom of your screen to the right. This ensures that the barrier opens and you
can drive in. After the barrier has opened, a conformation will be shown on the screen
with "Parking action started". Park your car in one of the available parking spaces.

Stopping a parking transaction

When you want to stop the transaction, drive to the exit of the garage. Open the app and
swipe the green bar to the right again to reopen the barrier. After this, your transaction
will stop automatically.

Parking - version 2.3 © March 2024 10



yellow T2 8

Parkeerzone 27025
De Lofts

Amsterdam

Amsterdam 1697 Welnastraat 316 3 14 s

AA-01-AA

Garage verlaten

Open loopdeur

BELANGRIJK! Zorg ervoor dat je voor de slagboom
staat tijdens het swipen.

Swipe om garage te openen

Parking in Municipal garages

Starting a parking transaction

yellow T8

De Lofts(27025)

18 mrt 2024
16:23

BRIJK! Zorg ervoor dat je voor de slagboom staat tijdens het

Swipe om garage te openen

Drive to the entrance of the garage and grab a ticket from the machine. The system wiill
automatically scan the license plate. Open the Yellowbrick app and select the desired
parking garage or zone code. The zone code of the parking garage is shown in the

garage. Start the parking transaction in your app.

12:00

yellow T2 8

Voertuig
AA-01-AA

De parkeeractie kan maximaal 1 Dag
duren. Na afloop van deze periode is het
niet langer mogelijk om via de app te
betalen en word je doorverwezen naar
de betaalautomaat.

e Crosaetian

€107,46

Label
Parking Croeselaan (812001)

Ma - Zon 00:00-23:59  €4,18/eerste uur

U betaalt per minuut.
Avondkaart (19:00 - 01:00 uur) €14,61.
Max. dagtarief €41,75

Parkeer hier Starten

Parking - version 2.3 © March 2024
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Stopping a parking transaction

When the vehicle leaves the parking garage, the system scans the license plate again
and will automatically stop the ongoing transaction. The transaction will be shown on
your Yellowbrick invoice among all your other transactions.

Parking history and ongoing parking sessions

To view parking history and ongoing parking sessions, go to at the bottom
of the screen. The parking history can be viewed by pressing at the upper left
of the screen. To search for an old parking transaction, press the

in the upper right corner. Fill in the desired search criteria and press
If you want to view details to a parking transaction, you need to click on the desired
parking transaction the details. You can also send the parking transaction via email
or download a PDF of the transaction.

> Geschiedenis 2> Q 9 Zoeken

All the ongoing parking sessions are listed under .If there is an
ongoing parking session, the following ticket will be shown:

Parkeerzone 10212 fay) Van o
Keizersgracht 489 T/o T 4jul 2023 4jul. 2023
Amsterdam 13:36 15:57
13:35 15:00 O Max. Parkeerduur i Prijs:
4 jul. 2023 30s 4jul. 2023 30s €058
Incl. transactiekosten € 0,4
AA-O1-AA

———————
Bevestig stop
—

Press to stop the transaction. Then press . After this, the parking
transaction is ended.

Add additional license plates

It is possible to add muiltiple license plates to your account. To do this, go to
on the bottom right of the screen. Then select and press

® - Voertuigen -> Toevoegen

Mijn account

Parking - version 2.3 © March 2024 12



Voertuig toevoegen

To select a vehicle as default, you need to
- check the box. This

"vehicle will be automatically selected
when starting a parking transaction.

O Instellen als hoofdvoertuig eesesssessccccesccccen

Kentekens
A yellow check mark will appear behind
AA_O]_AO ...................................... . the defqult Vehlcle
BB-02-BB

Caution: The vehicles that the admin adds to the main account will not be
visible in the users'account. After the user has created their login credentials, they
must manually add a vehicle to their account.

Parking - version 2.3 © March 2024
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Users

Caution: Adding and managing users, is only possible through the Yellowbrick website
environment:

Customers with multiple users can choose to give each user their own login credentials.
To park, each user needs a parking eligibility, which can be purchased through

Add users
Goto and login. To add a user, press the at
the top right of the screen and go to . Then click on and fill in the details.
-> Gebruikers =3  Voeg een gebruiker toe
Gebruiker toevoegen . . .
geeeee The is a required field.
Voornaam... Achternaam... :
The is not a required
-mail.. . .
= *++* ... field and can only be used once for a
Land ¢ Yellowbrick account.
(+31) Nederland Telefoonnummer.. e
Ooebm.ker is nu geblokkeerd To the user account, the toggle
°°°°° needs to be set to active.
Opslaan
Add vehicle

After the user account has been created, they will receive an email to set a password
for their account. The admin can add license plates to the account of the user. To do
this, press after creating the user.

Voertuig
Voertuig
Click on the to add a license
e e plate to the user.
of
@e”t%” sipEngErEsEE ool :  Ifthe user is allowed to change or add
. i... their license plate themselves, check the
box for

Users © version 2.3 « March 2024 14
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Add parking eligibilities

In order to park, each user needs a parking eligibility. After creating the user, they will
automatically be assigned a parking eligibility. It is important that the account has
purchased enough parking eligibilities for the desired number of users. If a user wants
to park with multiple license plates at the same time, they need multiple parking
eligibilities. Click on to purchase additional eligibilities.

Parkeerrecht(en)

Parkeerrecht(en)

# Beschikbare parkeerrechten
10

# Huidige parkeerrechten van werknemer

1

Toevoegen / verwijderen van e 1
parkeerrechten

Bijwerken

More information on purchasing parking eligibilities in chapter Products: procuct order.

Add user annotations

It is possible to add annotations to individual users. These will be shown per user on the
monthly invoice. To add an annotation to a user, press after the user
is created.

Gebruiker annotaties

The cost center will be shown on the invoice as:
Name of user, Annotation label #1: value, Annotation label #2: value
Example: User 1 Department. business, Cost Center. 123456

Pagina 1 van 1 FACTUUR ye’IOW‘ ri€k®

Specificatie

< Gebruiker 1 Afdeling: zakelijk, Kostenplaats: 123456 >

Product Kenteken Locatie Datum & Tijd Duur Parkeerkosten Transactiekosten

Straat-parkeren AA-01-AA 10212 / Amsterdam 2023.01.01 12:00 - 13:00 01:00 7.50 € 041€

Users - version 2.3 © March 2024 15



Parking for users

The admin has the possibility to start and stop parking transaction for a user from
the admin account via the website. Click on your at the top right of
the screen and go to . Select the user by checking the box next to the name and
then press . This button can be found above the list of users, after selecting
the desired user.

-5 Gebruikers =3 | Gebruiker =3
Manage [ change users
The admin can control what changes users can make in their account themselves. Go
to and select the desired user to do this. After selecting the user, you can press
the above the list of users and selecting the desired settings.

9 Gebruikers 9 v Gebruiker 9

O

Kenteken wijzigingen weigeren

|:| E-mail
E-mail aanpassingen weigeren
@ Cebruiker 1 gebruikerl@bedr
Telefoonnummer aanpassingen weigeren
|:| Gebruiker 2 gebruiker2@bed Sta herinneringen van parkeeracties via SMS toe

Block or delete users

To block or delete a user, click your at the top right corner of the
screen and go to . Select the user you want to block or delete and click on the
button, which is found above the list of users.

- Gebruikers = [/ Gebruiker =
To block a user, switch the toggle that says and press save. The users is blocked.
@ Actief = Gebruiker is nu geblokkeerd =3 Opslaan
To delete a user, click on the red button that says and confirm the deletion.

Caution: The deletion of a user is final and cannot be reversed.

Users © version 2.3 « March 2024 16



Payments

Yellowbrick provides a monthly invoice with an overview of all the parking costs. This
ensures you that you have full insight into all the parking costs.

Change payment method

To change your payment method, go to at the bottom right corner of

the screen and then .Then go to and you will see a yellow
button at the bottom of the screen with . Press this and follow

all the the steps that to verify your new payment method.

all & @=

yellow X780 » yellow T8

yellow T8

@ Deaccountnaam
voorbeeld@emailadresnl

Z Betalingen

Voertuigen Betaalgegevens
Betalingen Factuur / Creditnota overzicht

Producten en tarieven

Betaalgegevens

Bankrekening

VOORNAAM ACHTERNAAM

Factuurinstellingen

Herinneringen en communicatie
9 Parkeertegoed

Favorieten

Verander betaalmethode

Parkeren

Invoices and credit notes
You can easily view all invoices and credit notes in the Yellowbrick app. Go to
at the bottom right of the screen and then go to . After clicking on
, an overview of all the invoices will be shown. By pressing
on the desired invoice, you can view the invoice or download the version.

® -> Betalingen - Factuur / Creditnota overzicht
Mijn account

To edit general information shown at the top of the invoice, go to at the
bottom right of the screen. Then go to and

® = Betalingen - Factuurinstellingen

Mijn account

Payments © version 2.3 © March 2024 17



Products

This page will provide information on the various memberships and products that
Yellowbrick offers.

Membership and rate plans

At Yellowbrick it is possible to choose a rate plan that matches your parking behaviour.

To change your rate plan, you need to go to at the bottom right of the

screen. Press and go to . Select the desired rate

plan and the change. The changes will be implemented the following Monday.
® - Producten en tarieven =» Tarief - Bevestigen

Mijn account

Currently, Yellowbrick has two different rate plans:

Unlimited
O Geschikt voor vaak parkeren binnen en buiten de Randstad

© Vaste wekelijkse kosten van €0,75 per parkeerder, abonnementsvorm

(deze kosten zijn exclusief de parkeerkosten)

O Geen extra transactiekosten en parkeer hierdoor onbeperkt

O Geen registratiekosten

Basic
+ Geschikt voor regelmatig parkeren in gebieden met een hoog tarief
+ Vast transactietarief van €0,37

+ Geen registratie- of abonnementskosten

Products - version 2.3 © March 2024 18



Product order

To order products, such as parking eligibilities, go to at the bottom right of
the screen and press .Then go to and click on
. Go through the ordering process to finish the order.

® -> Producten en tarieven = Product bestellen = KOOP EEN PRODUCT
Mijn account

Parking eligibility
In the Product & Services section, you can go to . This shows the total

number of parking eligibilities purchased on the account. To buy additional parking
eligibilities, press the yellow button on the bottom of the screen that says

To delete parking eligibilities, press at the top right
of the screen, then press the and

The row with shows the
number of eligibilities that are currently in not use.

Press to buy additional parking eligibilities
for the account.

Caution: If you are using the Unlimited rate plan, you will pay a subscription fee per
parking eligibility. Therefore, do not buy more parking eligibilities than necessary.

Products - version 2.3 © March 2024 19



Preferences

As an additional feature to make parking easier, you can activate parking reminders.
These messages will help you remember to stop your transaction on time.

Parking reminders

You can enable free parking reminders via push notification or email. When activating
SMS reminders, you will be charged €0,35 per message.

Push notifications
To set up push notification, go to at the bottom right of the screen and press
and . At the top of the screen you will find
® - Herinneringen en communicatie = Parkeerherinneringen =3  Push bericht

Mijn account

100 y :*++++*+ Receive a notification before the end of the parking time.
< Terug

Push bericht E-mail | SMs ]
——

Parkeerherinneringen

Select the time frame in which you would like to receive a
reminder before the end of the parking time.

ecccccccccccce

Ontvang een herinnering véér het
einde van je parkeertijd

0]
.
.

eeccccce

ececee

Terugkerende herinnering tijdens een

Ny : ceee
actieve parkeeractie

:.....« Receive a reminder of the current parking session, e.g.
every 30 minutes.

Email notifications

To set up email notification, go to at the bottom right of the screen and press
and . At the top of the screen you will find
® -> Herinneringen en communicatie =9 Parkeerherinneringen =9 E-mail

Mijn account

< o -+++++ Receive a summary of every parking transaction.
Push bericht E-mail

Parkeerherinneringen

.-+« Receive a reminder before the end of the parking time.

Ontvang transactie overzicht i

Select the time frame in which you would like to receive a
reminder before the end of the parking time.

.
.

p . - .
Ontvang een herinnering vooér het eccee .
einde van je parkeertijd .
.

.

.

.

Receive a reminder of the current parking session, e.g.

Terugkerende herinnering tijdens een

actieve parkeeractie ? °cc 3. ceeee every 30 minutes.

.
eoece
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SMS notifications

To set up SMS notifications, go to at the bottom right of the screen and press
and . At the top of the screen you will find
® - Herinneringen en communicatie =9 Parkeerherinneringen =9 SMS

Mijn account

< Terug
A @ :-++-++ Receive a summary of every parking transaction.

Parkeerherinneringen

eeccccccce

Ontvang transactie overzicht

-+« Receive a reminder before the end of the parking time.

ececccccee

Ontvang een herinnering voor het ecccee

ks paremni Receive a reminder of the current parking session, e.g.

o eccecece
Terugkerende herinnering tijdens een

actieve parkeeractie G e eve ry 3 o m i n UteS.

Newsletter

To keep up to date with the latest news, you can choose to receive the Yellowbrick
newsletter by email. You will be notified on new products/services or important changes.
To turn this on, you need to go to at the bottom right of the screen. Go

to and then press . Move the toggle next to
additional information to the right to turn it on and press

® - Herinneringen en communicatie = Nieuwsbrief
Mijn account

Nieuwsbrief

8lijf op de hoogte van het laatste nieuws en
ontvang speciale aanbiedingen. Je kunt je
voorkeuren op ieder moment wijzigen.

©
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More information?

Want to know more about the parking
solutions from Yellowbrick?

Visit our website via www.yellowbrick.nl

or contact us using the contact details below.

X info@yellowbrick.nl
& 0900-2006999 (normal rates)

Volg ons ook op:

in} f NG

= [dbrick ° |


mailto:info%40yellowbrick.nl?subject=
https://www.linkedin.com/company/yellowbrick-b-v-/
https://www.facebook.com/Yellowbrick
https://www.instagram.com/yellowbricknl/

